Prices:

Shipping:

Payments:

Minimum
Orders:

Rush Orders:
Cancellations:

Returns:

General:

Filtrec North America Ltd.

Sales Policy

All prices are F.O.B.Sault Ste. Marie

* The title of goods passes to the purchaser at the FOB point.

Filtrec reserves the right to adjust prices at any time without prior notice.
If a price is not published please contact the factory.

The shipper is not responsible for any damages that occur during transport.
It is the responsibility of the customer to provide written instructions to Filtrec on each purchase order
if additional shipping insurance is to be included for the order, if offered by the carrier.

The standard terms of payment are net 30 days from the date of invoice, unless otherwise stated.
Visa / MasterCard Accepted.

A handling charge will be applied to all prepaid shipping orders.

All past due accounts are subject to a finance charge.

Filtrec reserves the right to hold any shipments on past due accounts.

Any clerical errors in billing are subject to correction.

A minimum order is $50.00 plus taxes. If minimum is not met a service charge may apply.

All orders to be shipped the same day must be received by 2:00 PM Eastern Standard Time.
Orders for elements built to order cannot be cancelled, or returned.

No goods may be returned without a Return Goods Authorization Number (RGA) from Filtrec.

RGA is valid for 30 days only.

Any discrepancies must be brought to the attention of Filtrec within 10 days of receipt of shipment.

No RGA's will be issued after 90 days from invoice date.

Products shipped in error will be accepted for return with full credit.

Standard products may be returned for credit with proper authorization, with a 35% restocking charge.
Returned products must be in original package, in new saleable condition and shipped freight prepaid,
unless otherwise stated. Any alterations to any identification on the filters will prohibit Filtrec from
accepting any returned goods.

Filtrec reserves the right to determine the acceptability of the returned goods for resale.

Filtrec North America reserves the right to change or discontinue any model or specification at any
time and without notice.

All clerical errors are subject to correction.

Note:Filtrec elements meet and/or exceed OEM specifications by form, fit and function.
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